bPUPerformance’ Change Management

Change Model — William Bridges

New

Neutral Otart

Zone
® Endings

Change Model: Scott Jaffe

FOCUS ON ENVIRONMENT

&S

DENIAL COMMITMLNT

PAST <« » FUTURE

RESIS "TANCE EXPLORATION

v

FOCUS ON SELF

Scott Patchin | scott@thetrugroup.com | 616.405.1018 | www.thetrugroup.com



mailto:scott@thetrugroup.com
http://www.thetrugroup.com/

